
 
 

     

      
 
 

 

Royal Alexandra Hospital 
Info Sheet 

 

Royal Alexandra Hospital 
10240 Kingsway Avenue 
Edmonton, Alberta T5H 3V9 
Hospital Switchboard 780-735-4111 
 

Directions 
From the Queen Elizabeth II (QE2)  
Highway 
• Exit onto Whitemud Freeway  

going East 
• Exit on 75 Street going North 
• Turn left onto 112 Avenue going West 
• Turn left on to 101 St. going South and 

turn right onto Kingsway Ave. 
 
From Yellowhead Trail 
• Exit 97 Street going South 
• Turn right on Norwood Blvd.  

(112 Avenue) going West 
• Turn left on to 101 St. going South and 

turn right onto Kingsway Ave. 
 
Parking IMPORTANT! 
 

 

 Two-level pay and display parkade in front of the 
Main Entrance. Upper level entrance off of 102 
Street, lower level entrance off of 104 Street.  
Credit card/coin. $2.00 per ½ hr. $15 for 24 hour 
pass. 

 Pay and display lots near the Community Services 
Centre. Enter off of 111 Ave. or Kingsway Ave.  
Credit card/coin. $1.75 per ½ hr. $13 for 24 hour 
pass. 

 Parkade on the corner of 102 Street and Kingsway 
Ave. Access Pedway to ActiveTreatment Centre on 
third level. Enter off of 102 Street. Credit card/cash  
(pay when exiting).  $1.75 per ½ hr. $13 for 24 hour 
pass. 

• Parking rates are in effect 24 hours a day, 7 days  
a week.  

• Weekly parking passes are available at all Pay & Display 
Machines and upon exiting the S.E. Parkade. Monthly 
parking passes are available at the Cashier's Office on the 
Basement Level of the Active Treatment Centre or from the 
Parking Office, Room 100, Materiel Management Centre 
(enter from the West side). 

• Weekly and monthly passes valid at Pay & Display lots, 
and meters. 

• For more information call the Parking Office at 780-735-
5630 8 to 4 Monday to Friday for information. After hours or
on weekends, call Security at 780-735-4287 

 

 

Visiting Hours 
• Visitors welcome from 11:00 a.m. to 8:00 p.m. unless otherwise 

specified by each unit. Parents/guardians can visit children anytime. 
 

Accommodations 
• Patients and family members can find out about accommodations 

close to the hospital by calling 780-735-4410. 
• New parents can book stays through Unit 38 in the Women's  

Health Centre. 
 

Food, Gifts and Necessary Items 
• A food court is on the basement level of the hospital, as well as  

a food kiosk on the main level of the Women's Centre. 
• The Gift Shop is located in the main lobby. Snacks, toiletries  

and magazines are available. 
 

Bank Machines 
• A bank machine is located in the main lobby of the Active  

Treatment Centre and in the Food Court on the  
basement level. 

 

Change Machines 
• Change machines are available at ATC Upper Kingsway Main 

Entrance, Lower Kingsway, Outpatient Entrance and Community 
Services Centre East Entrance. 

 

  

www.capitalhealth.ca/patients 
For more information about Royal Alexandra Hospital services, call Capital Health Link at  

408-LINK (5465) or, outside the calling area, call toll-free, 1-866-408-LINK. 
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